
pinSIGHT is Travel Leaders’ Group’s new and exclusive proprietary hotel booking tool, which displays 
thousands of properties, including Exclusive Travel Leaders’ Group net rates, variable commission from 

15% and more; and the ability to add mark-ups and service fees.

RESOURCE GUIDE

ADD A MARKUP/ 

SERVICE FEE

CANCEL A 

RESERVATION

EXPORTING 

RESERVATION REPORT

CHECKOUT –  

SENDING A QUOTE

CUSTOMER DATABASE – 

BOOKING FROM A PROFILE

SEARCH AND VIEW 

RESERVATIONS

CHECKOUT – USING 

MULTIPLE CREDIT CARDS

CUSTOMER DATABASE – 

REGISTER A CUSTOMER

SEND INVITE – CREATE, 

DISABLE, ENABLE, DELETE

C L I C K  T H E  O P T I O N S  B E L O W  T O  L E A R N  M O R E

For more information and great step-by-step videos vis it  the
 TLG Hotel  Microsite,  avai lable through your intranet. 

FREQUENTLY ASKED QUESTIONS

UPDATED RELEASE NOTES

ebooks.hotels.travelleadersgroup.com/pinsight/training/markupservicefee.pptx
ebooks.hotels.travelleadersgroup.com/pinsight/training/cancelreservation.pptx
ebooks.hotels.travelleadersgroup.com/pinsight/training/exportingreservationreport.pptx
ebooks.hotels.travelleadersgroup.com/pinsight/training/sendingquote.pptx
ebooks.hotels.travelleadersgroup.com/pinsight/training/bookingfromprofile.pptx
ebooks.hotels.travelleadersgroup.com/pinsight/training/searchreservations.pptx
ebooks.hotels.travelleadersgroup.com/pinsight/training/usingmultiplecc.pptx
ebooks.hotels.travelleadersgroup.com/pinsight/training/registercustomer.pptx
ebooks.hotels.travelleadersgroup.com/pinsight/training/sendinvite.pptx
http://ebooks.travelleaders.com/files/bookingfromprofile.pptx
http://ebooks.travelleaders.com/files/sendinvite.pptx
http://ebooks.hotels.travelleadersgroup.com/pinsight/may2018releasenotes.pdf
http://ebooks.hotels.travelleadersgroup.com/pinsight/faq.pdf
http://ebooks.hotels.travelleadersgroup.com/pinsight/augustrelease.pdf
http://ebooks.hotels.travelleadersgroup.com/pinsight/augustrelease.pdf



